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WHO WE ARE
Qdos are a leading provider of insurance services to UK
contractors, micro-businesses, and the self-employed, recognised
for many awards including the Queen’s Award for Enterprise in
Innovation, and featured in the London Stock Exchange’s ‘1000
Companies to Inspire Britain’.
Today, we are trusted by over 35,000 small businesses to arrange
their cover. Our success has been driven by a firm understanding
of quality service, products, and pricing, establishing Qdos as one
of the UK’s leading insurance brokers to the SME/micro-business
market.
Qdos are wholly owned by Tokio Marine HCC, a leading
specialty insurance group with offices in the United States,
United Kingdom, Spain, and Ireland - transacting business in
approximately 180 countries and underwriting more than 100
classes of specialty insurance.
All Qdos insurance products are underwritten by TMHCC, allowing
us to provide a flexible and personal service, backed by the
security of a global insurer with a solid foundation, proven track
record, and excellent industry ratings.

“

We have worked with Qdos to provide Professional
Indemnity Insurance to our bookkeepers since 2012.
Throughout this time, the team have provided a slick and
efficient service, saving our members time and money.
Well over 1,000 of our members insure with Qdos every
year, which goes to show our needs have been extremely
well met – we have no hesitation in recommending
that any professional association consider Qdos as an
insurance partner.”
- Ami Copeland, Head of Communications, The Institute of Certified Bookkeepers

INSURANCE SCHEMES
Insurance is an important consideration for any business. If you operate a
trade association or similar organisation, arranging an insurance scheme
for your members can provide a valuable benefit

BENEFITS
Whilst the need for suitable insurances is self-evident, there are a number of benefits to both
organisations and their members in arranging cover via group schemes.
BULK BUYING POWER
Whether you intend to arrange insurance on behalf of your members or simply recommend
Qdos as a ‘preferred supplier’, the collective buying power invariably helps reduce the cost of
individual policies.
STREAMLINED APPLICATIONS
The process of seeking out and arranging insurance can be an unwelcome burden, particularly
for small businesses. As members of organisations will likely share particular characteristics
(e.g. industry sector, size of business, working practices), there is frequently the opportunity to
simplify the application process under a scheme arrangement.
SUITABLE POLICY COVERAGE
By taking an active involvement in the provision of insurance, you can remove any uncertainty
around the adequacy of the cover held by your members. If you stipulate that your members
must carry a particular type or level of insurance, Qdos are able to tailor cover accordingly to
ensure that all members of the scheme are adhering to your requirements.
PROFESSIONAL REPUTATION
Organisations that require their members hold a minimum standard of insurance help
demonstrate a level of professionalism and security. This acts in the mutual benefit of the
organisation, the members, and their clients.
COMMISSION
There is a recognition that an organisation operating an insurance scheme may, to varying
degrees, be fulfilling part of a role usually provided by an insurance broker. On this basis,
remuneration by way of commission may certainly be warranted. This may be a useful income
stream for many organisations; others may choose to forgo any financial incentive and instead
pass an additional saving on to members.

SCHEME OPTIONS
Qdos are committed to providing a flexible and innovative approach to all
elements of our business, and it is crucial to understand the nuances and
specific requirements of any organisation wishing to arrange an insurance
scheme for the benefit of its members.
Whilst all schemes will have unique elements, there are a number of core
principals which generally allow our schemes to fall into one of three
categories:

PREFERRED SUPPLIER
Offer discounts to members
of your organisation and/or
commission to you

WHITE LABEL

GROUP SCHEME

Present insurance as a more
identifiable benefit of
membership

Take control and benefit
from the most preferential
rates available

Frequently schemes may include elements of more than one of these categories, and we will
always look to accommodate bespoke arrangements wherever required.

PREFERRED SUPPLIER
This is generally the ‘lightest touch’ basis on which an insurance scheme can be arranged.
As a preferred supplier, Qdos are able to offer discounts to members of your organisation
and/or commission to you.
By promoting Qdos as a preferred supplier, you are able to assist your members in finding
suitable insurance, whilst maintaining a
distance and independence.
Like all Qdos schemes, focus will typically be on online delivery with bespoke reporting to
keep you abreast of the members utilising the scheme. Qdos remain responsible for all
client interaction including binding cover, collecting premium, issuing documents, and
answering queries.
Typically most suitable for organisations where:
•
•
•

Premium is paid by the members directly.
Members are likely to have more diverse insurance requirements.
There is a desire to be impartial and maintain a degree of separation 			
between the organisation and the provision of insurance.

WHITE L ABEL
Under this approach, the administration of the scheme will still be undertaken by Qdos,
however a greater degree of branding can be offered to your organisation.
White labelling of a scheme can take many forms including, but not limited to:
•
•
•

‘Reskinning’ of the Qdos website to match your own branding.
Bespoke products available only to your members.
Policy documentation branded with your own logos.

By presenting the organisation more prominently as the ‘owner’ of the scheme, the
insurance is more identifiable as a benefit of membership.
Whilst Qdos branding is diminished, we would remain responsible for all customer
interaction in relation to insurance sales.
Typically most suitable for organisations where:
•
•

Brand continuity is a priority.
There is an appetite to emphasise insurance schemes as a benefit of
membership.

GROUP SCHEME
Many organisations will choose to offer insurance directly to members – i.e. rather than
compelling the member to purchase insurance from a preferred supplier or white label,
the organisation themselves arrange cover.
Group schemes can operate on an optional or compulsory basis, and can be
administered by a variety of means. Qdos will work with you to ensure that your scheme is
operated efficiently and compliantly.
A group scheme gives the highest level of control to the scheme operator, allowing them
to manage who benefits from the scheme, and maintain complete records of the level
and type of cover held by members.
In general, due to the higher volume of insured parties, group schemes typically offer the
largest discounts on insurance premiums, and therefore the most preferential rates for
members.
Typically most suitable for organisations where:
•
•

Insurance is mandatory for members.
The organisation wishes to monitor members’ insurance arrangements.

COMPLIANCE
It should be noted that the provision of insurance and related services is regulated and
authorised by the FCA. As an FCA regulated firm, Qdos are required to ensure all schemes are
run compliantly to meet our responsibilities and protect both you and your members.
In the vast majority of cases, no direct interaction with the FCA is required on the part of the
scheme operator. If a more formal approach is required, Qdos will remain responsible for your
regulated activities.
To organisations not currently operating insurance schemes, the prospect of oversight from
a body as prominent as the FCA may be understandably daunting. To provide peace of mind,
Qdos will work closely with you to ensure the compliant operation of your scheme.
We have in-house specialists who are in a position to give detailed advice on content, process,
and data management. Furthermore, we are always on hand to address any queries you may
have, or any concerns relating to the proper conduct of your scheme.

PRODUCTS
Qdos are able to arrange a number of different insurance products,
depending on the needs of your members. The products providing the most
benefit to commercial members are Professional Indemnity and Public
Liability, however other types of insurances may also be provided in addition

PRODUCT OVERVIEW
PROFESSIONAL INDEMNITY (PI)
PI Insurance will react in circumstances where an error or omission in your services causes, or
is alleged to have caused, a financial loss to a third party. The policy covers both the cost of
defending a claim made against you, as well as any damages for which you are found liable (up
to the limit of the policy).
Cover is recommended for any business providing professional services, or upon which third
parties may rely. Many organisations will require members to carry PI insurance, and it is a staple
requirement for many established professions.

PUBLIC LIABILITY (PL)
PL Insurance also covers your liability for third party losses, but in respect of physical damage
to property and/or personal injury. Even where the physical activity carried out is low risk, PL
Insurance is still a prerequisite for many businesses.
In addition to PL, Employers Liability (EL) insurance is required for businesses employing staff.
EL Insurance covers the business for claims resulting from injury to an employee in the course of
their work. Fines can be imposed on businesses who fail to maintain EL insurance, if required by
law.

OTHER PRODUCTS
Qdos also offer the following insurances which you may wish to consider:
Legal Expenses Insurance
Tax Enquiry Insurance
Personal Accident Insurance
Travel Insurance
Directors & Officers Insurance

SUPPORT
Regardless of whether you are looking to replace your current insurance provider, make changes
to an existing insurance scheme, or offer insurance products for the first time, it is appreciated
that it may seem a big step.
As an experienced provider of insurance schemes, Qdos will be on hand to provide complete
support during this transition phase. In addition to the compliance support outlined above, our
support services may include, but are not limited to:
•
•
•
•

Providing content
Process mapping
Staff training
Marketing strategy

CONTACT
To discuss your insurance scheme requirements, please
contact us today
0116 478 3390
info@qdoscommercialservices.com

www.qdoscommercialservices.com

